
“I highly appreciate this 
program and hope that in 
the near future, the Ministry 
of Education and Training 
will have policies to apply 
technology in general and 
technology of Google and 
Samsung in particular, to 
successfully implement 
digital transformation at a 
national scale.”
Mr To Hong Nam
Deputy Director of ICT Department, 
Ministry of Education & Training

Enhancing school’s resilience through 
integrated teaching and learning tools

Link to full case study

Challenge 
Public school teachers are typically burdened with 
administrative tasks on top of managing large 
classrooms, restricting their time to foster two-way 
interactions with students. In the context of  Covid-19 
pandemic, Thuc Nghiem school was looking for a 
digital setup to help teachers and students 
collaborate more effectively and innovatively.

Solution 
Over the course of 3 months, Google for Education 
worked with the school to transform one 6-grade 
class  into fully Google enabled learning 
environments. Google solution helped teachers and 
students to be more adaptive during uncertainty by 
offering full-package teaching and learning tools
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Teachers and students were more confident when using basic 
Google tools and started to get familiar with advanced tools such 
as Google site. This not only helped to create interactive lessons 
but more importantly, prepared teachers and students for the 
future of digital learning.

Improve students’ learning 
effectiveness and digital skill
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Customer: Thực Nghiệm secondary 
school

Industry: K12, Education

Teachers agreed that GS could 
support students to achieve better  
academic performance

86%
Teachers agreed that students 
were more confident when 
participating in class activities

93%
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Customer: Thực Nghiệm secondary 
school

Industry: K12, Education

Enhanced collaboration for both 
teachers and students

GS helped students to coordinate better for homework and 
courseworks while establishing sharing culture among 
teachers

Teachers agreed that GS helped to 
establish sharing culture among 
them

93%
Teachers said the use of GS 
encouraged students to 
collaborate more with classmates

100%
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GS offers full package of key tools to facilitate online teaching. In 
addition, communication and collaboration process was 
effectively improved by Google tools, thus allowing teachers and 
students to maintain interactive learning environments

Enhance the school’s resilience in the 
Covid-19 pandemic
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Industry: K12, Education

Teachers agreed that GS helped 
them to provide more helpful 
feedbacks and monitor class more 
effectively

86%
Teachers stated that GS helped 
them to reduce the stress of 
teaching in social distancing phase

93%

Customer: Thuc Nghiem secondary school
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Chromebooks emerged from this pilot as the superior 
device for educational activities when compared with 
tablets by both teachers and students, especially for 
Completing Homework and Collaborating for Study.

Chromebooks emerged as the top 
rated educational device
Customer: Thực Nghiệm secondary 
school

Industry: K12, Education

35%100%

100%

100% 100%
Teaching and learning activities 
that teachers rated Chromebooks 
higher than tablets .

Educational activities
that students rated Chromebooks 
higher than tablets and 
smartphones.
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