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Vietnam’s public schools
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Challenge

Thuc Nghiem is a prominent public school in Hanoi, well-known for its proud tradition of pedagogical experiments. It is formally 
under the administration of Vietnam Institute of Educational Sciences (VNIES). The school had a history of embracing different 
tools in teaching and learning before conducting a pilot with Google for Education.

Thuc Nghiem’s mission to experiment 
innovations is operationalized within the 
constraints of the public school system. Public 
school teachers are typically burdened with 
administrative tasks on top of managing large 
classrooms, restricting their time to foster 
two-way interactions with students. In the 
context of Covid-19 pandemic, the school was 
looking for a digital setup to help teachers and 
students collaborate more effectively and 
innovatively.

Solution

Google kicked off the pilot at Thuc Nghiem in February 2022. Samsung 
ensured a 1:1 device ratio for the pilot by providing its Galaxy 
Chromebooks, fully equipped with the Chrome Education Upgrade and 
Google Workspace for Education Teaching & Learning version, to 38 
students and 16 teachers. The Vietnam Institute of Educational Sciences 
(VNIES) participated in the management of the project to evaluate 
teachers’ and students’ experiences. Another partner - AI Education - 
provided Thuc Nghiem teachers training on the utilisation of Chromebooks 
and Google solutions.

While the school had to switch flexibly between online and offline learning 
modes due to the Covid-19 pandemic, both teachers and students 
successfully upgraded their digital skills in using Google solutions. Despite 
the large size of classrooms, the 1:1 device setup allowed teachers to 
communicate with students individually and in small groups, while allowing 
them to collaborate flexibly in real-time. The highlight of the pilot was the 
Innovation Challenge, a competition of pedagogical innovation among all 
pilot teachers, led by the school principal. The challenge unlocked the 
teachers’ creativity to plan engaging lessons for students using various 
Google solutions such as Jamboard and Google Sites.

After the pilot, a survey indicated that Google solutions helped students 
achieve better academic outcomes. Furthermore, an online Educator 
Community has been established and personally led by Thuc Nghiem’s 
principal to support teachers in obtaining the Google Educator 
Certification. Lessons learnt from the pilot are also expected to establish a 
model for public school transformation across the country.

The pilot at Thuc Nghiem demonstrates that a 1:1 device setup with Google 
solutions is not only possible in Vietnam’s public schools, but also a 
significant enabler of digital skills that allow more effective collaboration 
among teachers and students.
 

“I highly appreciate this program and 

hope that in the near future, the Ministry 

of Education and Training will have 

policies to apply technology in general 

and technology of Google and Samsung 

in particular, to successfully implement 

digital transformation at a national scale.”

Mr To Hong Nam

Deputy Director of ICT Department, 

Ministry of Education & Training



Key benefits
A post-pilot survey on teachers indicated overwhelmingly positive responses, with benefits including enhancing school 
resilience, cultivating sharing culture, and improving learning outcomes. 100% of teachers agreed that Google 
solutions (GS) encouraged students to collaborate, and 87% claimed that GS helped improve academic 
performance.

Learn More
edu.google.com/new-school

Improve learning effectiveness Foster sharing culture

Enhance resilience Top Education Device

GS enhanced students’ learning experience by 
allowing them to be more creative and understand 
the subject better through self-directed learning. 
As a result, 87% of teachers stated that GS in 
general helped students achieve better 
academic outcomes.

Sharing culture was cultivated with the integrated 
use of Google tools for instant sharing and 
real-time collaboration. 100% of teachers 
observed that GS encouraged students to 
collaborate with others and 87% of teachers 
acknowledged that GS helped to establish a 
sharing culture.

GS helped teachers reduce stress in teaching 
activities by offering comprehensive tools to 
enhance communication, monitor classes, and find 
related knowledge for study. 80% of teachers 
claimed that GS helped them to reduce stress 
during the social distancing phase of the 
Covid-19 pandemic.

Chromebook was reported as the most suitable 
educational device and associated with less 
recreational use. In particular, Chromebook was 
rated better than a laptop in 2 key areas: 
collaborating and problem solving for study.

         

(*) Source: Post-pilot teacher survey, project Granger (Thuc Nghiem school) in Vietnam


