
Empowering 21st Century 
Learners in Malaysia through 
Google-enabled Classrooms
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Challenge

Sekolah Menengah Kebangsaan Jalan Empat (SMK Jalan Empat) is a public school located in Selangor, Malaysia 
and founded in 2003. The school has grown to around 1500 students and 100 teachers and has built an excellent 
academic reputation accepting only students with strong examination results. Like many public schools in 
Malaysia, the school had started to embrace technology to help mitigate the challenges of Covid and was towards 
the beginning of their technology journey when Google for Education started to work with them.

Principal Datin Wan Nor Ashikin has a strong track 
record of leadership and innovation and outlined 
the challenge: the school adopted technology as a 
response to Covid. But how could the school 
accelerate their technology transformation so that 
the teaching and learning activities in the school 
were on par with the world’s most innovative 
classrooms, and how could the school ensure they 
are fostering 21st Century students?

Solution

To respond to Principal Nor Ashikin’s challenge, 
Google for Education worked with the school to 
transform two Grade 8 classrooms into fully Google 
enabled learning environments by using Google 
Workspace for Education and Lenovo Chromebooks.

The school placed a great deal of significance on 
bringing all teachers on the transformation journey. 
Like many schools, Jalan Empat knew that 
technology was well suited to STEM subjects. But 
could it also have a positive impact on subjects like 
history and Islamic studies? This was a 
transformation for all students and all teachers.

To respond to the challenge, Jalan Empat Principal 
opted into a pilot project with Google for Education, 
a team of trainers from Eduspec (a leading Malaysian 
professional development firm), and academics from 
Universiti Kebangsaan Malaysia endorsed by Deputy 
Vice Chancellor Prof Dr Dato’ Norazah Nordin.

Over the course of three months this team took on 
the challenge of supporting all teachers to use 
Google Workspace for Education and Chromebooks 
in every aspect of teaching and learning across all 
subjects on the curriculum. 

“Before Google for Education tools, it 
was difficult for me to explain the 
distance for the solat jamak and qasar 
in Islamic studies, but now with 
Google Maps, it is much simpler to 
show students.”

Islamic Studies Teacher 
SMK Jalan Empat 

https://edu.google.com/intl/ALL_my/
https://edu.google.com/intl/ALL_my/workspace-for-education/editions/overview/
https://edu.google.com/intl/ALL_my/workspace-for-education/editions/overview/
https://edu.google.com/intl/ALL_my/chromebooks/overview/


Key benefits
Based on teacher interviews after the transformation, there was an overwhelmingly positive response to the 
experience. There were 94% of teachers who confirmed that students performed better academically with 
technology in place, and 100% of teachers agreed that students could better express their thoughts and 
ideas*. 

21st Century Skills flourished Improved Student Engagement

Time saving for teachers and students Top Education Device

Teachers observed that students communicated 
and collaborated better with Google for Education 
tools. Students and teachers noted the many 
opportunities to communicate, collaborate and 
share their work. Correspondingly, 81% of teachers 
agreed that the use of Google for Education 
tools encourages students to collaborate more 
with their classmates.

Student engagement increased with a world of 
learning tools at their fingertips. A great example is 
in Islamic studies: students used Google maps to 
assess how distance travelled would impact prayer 
timing and schedules. There were 88% of teachers 
agreed that the use of Google for Education 
tools increases students’ confidence to 
participate actively in the class.

100% of teachers declared that Google technology 
saved their time with 56% of them finding at least 
one hour of time saved per day. Concurrently, 
94% of teachers observed student assignments 
to be  completed quicker with the use of Google 
tools.

Chromebooks were reported as the best 
educational device and one that was associated 
with less recreational use. On average, 
Chromebooks were rated better than tablets and 
smartphones on 100% of educational activities 
including completing homework, finding 
information in class, collaborating for study, 
creative work and problem solving for study.

         

(*) Source: Post-pilot teacher survey, project Albus in Malaysia


