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Executive summary
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● Project Background:
○ Thuc Nghiem is a prominent public school in Hanoi, well-known for its proud tradition of pedagogical experiments. It is formally under the 

administration of Vietnam Institute of Educational Sciences (VNIES)
● Notable Impacts on:

1. Enhance school’s resilience 
■ 93% of teachers stated that GS helped them to reduce stress in teaching during social distancing phase
■ Teachers were able to monitor class more effectively , provide more helpful feedback and communicate more easily with other 

stakeholders
■ 100 % students stated that GS gave them easy access to relevant knowledge for their studies.

2. Foster sharing culture
■ 100% of students agreed they collaborated more with their classmates
■ 93% of  teachers believed GS helped to establish sharing culture

3. Core learning experience
■ Students participated in class with higher confidence (93% of teachers agree)
■ Students were able to complete their assignments quicker (94% of teachers agreed) and achieve better academic performance 

(87% of teachers agreed)
4. Teaching experience

■ Technology made core teaching activities more efficient with 87 % of the teachers stated that the systems save them time and 57% 
reported significant time-saving effects (1-5h)

■ Teachers were also able to understand students’ individual needs better, making the students more active and engaged in classes.
● Device Performance:

○ The data continue to support the claim that Chromebooks are top educational devices as rated by students
○ For students, Chromebooks’ most significant competitive edge is in completing homework and research information
○ Chromebooks were reported by 87% teachers to be suitable for their needs
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Impact
Improve understanding and 
stimulate demand for our 
value proposition amongst 
stakeholders in the 
education system

Insight
Generate deep insights 
into how schools adopt 
technology within the local 
cultural, political and 
economic context 

Digital Transformation
High profile DX of a selection of pilot schools in partnership with 
government and other stakeholders, observed by leading academics

Objectives
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Pilot school profile
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● Thuc Nghiem is a prominent public school in Hanoi, 
well-known for its proud tradition of pedagogical 
experiments. It is formally under the administration 
of Vietnam Institute of Educational Sciences (VNIES). 
The school had a history of embracing different tools 
in teaching and learning before conducting a pilot 
with Google for Education.

● Thuc Nghiem’s mission to experiment innovations is 
operationalized within the constraints of the public 
school system. Despite the Covid-19 pandemic, the 
school was looking for a digital setup to help 
teachers and students collaborate more effectively 
and innovatively.

● The pilot was conducted in one grade-6 class, with 
38 students and 12 teaching staff
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Impacts on Teaching and Learning
Project Granger
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The use of GWfE 
increases students’ 
confidence to 
participate actively in 
the class.
93%

Source: Teacher Survey; “Please provide your opinion on the following statements:”- n = 15

Overall positive impact along student journey and 
teaching experience
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The use of GWfE helps 
students to find related 
knowledge and 
information for learning. 
100%

Chromebooks and GWfE 
allows students to 
develop a better 
understanding of 
subjects through their 
own research. 83%

The use of GWfE help 
students to complete 
their assignments 
quicker 
94%

The use of GWfE helps 
students to achieve 
better academic 
outcomes
87%

Chromebooks were well-suited to my students.
100%

The use of GWfE reduces stress 
of teaching in social distancing 
phase 
93%

Positive Impact on Student Journey
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The use of GWfE helps to monitor 
class more effectively 
87%

The use of GWfE improve 
communication between 
teachers and other stakeholders
87%

The use of GWfE fosters sharing 
culture among the teacher 
community
93%
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Enhanced school’s 
resilience in hybrid 
teaching 
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[...] The apps brought to us by Google help us a lot 
in teaching offline and online. They help save time 
and effort for the users, thereby increasing the life 
quality of the teachers.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “Chromebooks/Google Solutions reduces stress of teaching in social distancing phase.” - n =15

GS helped teachers to reduce stress of teaching in 
social distancing phase
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With Google’s apps, teachers can interact easily 
with students, inspiring students to learn more.” 

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “I can provide more helpful feedbacks to students.” - n = 15

GS enabled teachers to provide more helpful 
feedbacks to students
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I used Google tools in online teaching and realized 
that Chromebook is the device that helped me 
utilize those tools and monitor my students more 
effectively.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “I increased my ability to monitor the class.” - n = 15

GS allowed teachers to monitor class more 
effectively
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Chromebooks [and GS] help me in teaching while 
increasing the student-teacher and 
parent-teacher connection.

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “I can communicate more effectively with stakeholders (parents, other teachers, administration).” - n = 15

GS helped teachers to enhance communication with 
other stakeholders
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Google’s tools help students [...] proactively search 
for and process information.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS helps students to find related knowledge and information for learning.” - n = 15

GS gave student easy access to related knowledge 
and information for their studies
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Foster sharing 
culture
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Google’s tools foster student’s self-directed 
learning spirit as well as their teamwork and 
collaborative spirit.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS encourages students to collaborate more with classmates.” - n = 15

Students were more collaborative in classes
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I will introduce GS to my colleagues (older 
colleagues who do not frequently use technology) 
how to use simple and effective tools in teaching 
and monitoring students.”

Thuc Nghiem Secondary School Teacher

“I want the best for my students and I choose to 
share with my colleagues.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS helps to establish sharing culture between teachers.” - n = 15

GS helped to establish sharing culture between 
teachers
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Students can more easily interact with their 
teachers and their peers.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS encourages students to communicate more with classmates.” - n = 15

Students communicated with their teachers and 
peers more frequently
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Improve core 
learning experience
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Using Chromebooks and GS helps students save a 
lot of time in searching for information, assisting 
them in self-directed learning.”

Thuc Nghiem Secondary School Teacher

“[GS] is convenient for students to look up 
information and learn by themselves.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of Chromebooks and GS  helps students to understand the subject better through self-directed 
learning.” - n = 15

Student developed deeper understanding about the 
subject through self-directed learning
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The parents cannot control what the students do 
when studying online. They might play video 
games. But with Chromebooks, recreation is 
discouraged, and students can focus on studying.” 

Thuc Nghiem Secondary School Teacher

Source: “ Please provide your opinion on the statement: “The use of Chromebook and GS allows students to comprehend key learning content at a faster 
pace helps students to find related knowledge and information for learning.” - n = 15

Student comprehended key learning content at a 
faster pace
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Google’s tools help students develop necessary 
skills such as being proactive in searching and 
processing information, fostering the students’ 
positivity, independence, and creativity”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS allows students to be more creative and imaginative in their studies.” - n = 15

GS fostered students’ creativity in their studies
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Students had their own device and thus were more 
confident in suggesting and achieving the lesson 
goal.”

Thuc Nghiem secondary school student

Source: “Please provide your opinion on the statement: “The use of GS improves students’ confidence to participate actively in class..” - n = 15

Students were more confident when participating in 
class activities
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The tools can enhance students’ ability to use 
technology.”

Thuc Nghiem Secondary School Teacher

Source: “ Please provide your opinion on the statement: “The use of GS helps students to enhance their capabilities in STEM subjects.” - n = 15

GS helped students to enhance their capabilities in 
STEM subjects
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Using Chromebooks allows students to complete 
their homework more efficiently.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS and Chromebooks  helps students to complete their assignments quicker.” - n = 15

Students were able to complete their assignments 
quicker
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The tools help students utilize technology in 
studying and achieve better results in their 
studies.”

Thuc Nghiem Secondary School Teacher

Source: “Please provide your opinion on the statement: “The use of GS in general enables students to achieve better academic performance.” - n = 15

Students could achieve better academic performance 
with the support of GS
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Positive impacts on 
Teaching 
Experience
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81%
Teachers said that 

Google Workspace for 
Education and Chromebooks 

save their time 

Google Solutions significantly saved teachers’ time on 
non-teaching activities

Source: Teacher Survey; “Section 3: Questions about Your Schedule and The Effect of Google Solutions (GWfE) on your time.” - n = 13
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57%
says Google Workspace for 
Education and Chromebook 

save their time 
by 1-5 hours / week
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Source: Teacher Survey; “Please tell me your opinion about the following statements” - n = 15

Teachers can understand students’ individual needs and 
engage them better in the classroom
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Cultivate digital 
teaching and 
learning habits



Participants were active and responsible in the pilot                  

● Teachers and students were responsible 
when participating in the pilot

● Students were proactive in lessons 
applying Google solutions

● Teachers made efforts to apply Google 
solutions in lessons

● Students and teachers were getting 
more familiar with GfE 

● Teachers and students are willing to 
continue using GfE

Observation  insights Frequently used apps

Teachers

Students
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Device comparison
Project Granger
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Chromebooks were rated by Teachers higher than 
tablets in all areas

Source: Teacher Survey; “Please rate how suitable Chromebooks / Tablets are for the following activities:” - n = 15
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CBs are the superior educational 
device and not seen as recreational 

Tablets are seen as 
both educational and recreational

Smartphones performance is 
inconsistent, but strongest on 
recreational activities

Competitive advantage of devices differs
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Optimal configuration for a student could be CB for study and smartphone for recreational to allow focus and differentiation of 
device usage, and to allow parents and teachers to control usage more easily 

Complete homework

Research information

Problem-solving

Creative work for study

Collaborative work for study

Keep in touch with friends

Reading e books

Watching movies

Surfing Internet

Gaming


